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From Technical Dilemma to Risk Perception:
Rethinking about Intellectual Media

Hong Jiewen ,Lan Xue( Wuhan University )

Abstract ; With the rapid development of artificial intelligence technology, intellectual media has been a
hot topic in the media industry. The academic community and the industry have conducted extensive discus-
sions on the future of intellectual media. However, with the practice of the media industry, the intelligence
media has also revealed some problems and hidden dangers, which require scholars and professionals in
media industry to rethink its influence and value profoundly. Intellectual media is based on the artificial in-
telligence , therefore from the soft media determinism, with the large amount of data in the industry, the real
development status of the intelligent media at this stage can be revealed form the technical basis and user ac-
ceptance of the media. The article finds that the intelligence media is still in the primary stage, and the ex-
pectation of the intelligence media should be rationality. At this stage, on the one hand, the technical foun-
dation of the intellectual media is in the primary stage: VR/AR is not popular and the convenience and cost
need to be optimized, Internet of Things technology has not broken out, and new interfaces and interactions
are not yet mature; On the other hand, user acceptance of the media communication form remains to be
seen; users have risk perceptions for the use of conversational news, customized news, sensor news, and
presence news.

Key Words: intellectual media;artificial intelligence ;user acceptance ;soft media determinism
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